دیدگاه کارکنان مدارک پزشکی نسبت به مهارت های لازم در بخش مدارک پزشکی( بیمارستان های آموزشی -درمانی دانشگاه علوم پزشکی تبریز 1386 ) by پیری, زکیه et al.
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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
²Þýú ý±ÿ 
1
/ ºùç Ö³ôð©õ…û 
2
/ ì¥í~ ›Œ±…üýéþ 
3
/ ìÛ~…¬ ìù†›±
4
| Í
|
ô¾õë ìÛ†èú: 8/8/78 €|…¾ç§ ðù†üþ: 03/01/78 € ¯ü±½ ðù†üþ: 72/11/78
¬ü~â†û Þ†°Þñ†ó ì~…°á ³ºßþ ð·Œ• ‹ú
ìù†°–|ø†ÿ æ²ï ¬° ‹©¼ ì~…°á ³ºßþ
)‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ€ ¬°ì†ðþ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³@ 6831(
ìÛ~ìú:ý»±Ö•|ø†ÿ Îéõï ³ºßþ ô Öñ†ô°ÿ …ÆçÎ†–€ ¶†²ì†ó|ø†ÿ …°…ˆú Þññ~û ¨~ì†– ¶çì• °… ‹ú ì¥ýÈ|ø†ÿ °Ú†‹}þ ô
ì»}±ÿ â±… ìŒ~ë Þ±¬û …¶•. ¬° Ÿñýò ì¥ýÈ|ø†üþ Ö±¾•|ø†ÿ ²ü†¬ÿ ¬° …¨}ý†° ì}©¿¿†ó ì~…°á ³ºßþ Ú±…° ìþ|âý±¬ Þú
ÖÛÈ ‹±…ÿ Þ·†ðþ Ú†‹ê …¶}×†¬û …¶• Þú ¬…°…ÿ ìù†°–|ø†ÿ æ²ï ‹†ºñ~. ø~Ù …üò µôø¼ ‹±°¶þ ¬ü~â†û Þ†°Þñ†ó ì~…°á
³ºßþ ¬°‹†°û ìù†°–|ø†ÿ æ²ï ¬° ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ô ¬°ì†ðþ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ ‹õ¬.
°ô½ ‹±°¶þ:…üò ìÇ†èÏú …² ðõÑ {õ¾ý×þ - ìÛÇÏþ ¬° ¶†ë 6831 …ðœ†ï â±Ö•. ðíõðú ìõ°¬ ìÇ†èÏú 21 ì·‰õë ‹©¼ ì~…°á
³ºßþ ô 84 ð×± …² Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ ¬° 21 ‹ýí†°¶}†ó ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ )06 ð×±( …¶•. ¬…¬û|ø† …²
Æ±üÜ üà ±¶»ñ†ìú ì¥ÛÜ ¶†¨}ú ‹† …¶}×†¬û …² ì}õó ìõ›õ¬ ô ‹† ì±…›Ïú ¤Ãõ°ÿ ‹ú ì±…Þ³ ›íÐ|„ô°ÿ â±¬ü~. …ôèõü•|‹ñ~ÿ
ìù†°–|ø†ÿ ìõ°¬ ðý†² ‹† {õ›ú ‹ú †¶ª ðíõðú|ø† ô ðí±û â¯…°ÿ …ð}©†Ž|ø†ÿ ñ â†ðú ¾õ°– â±Ö•. {œ³üú ô {¥éýê …ÆçÎ†– ‹†
ð±ï|…Ö³…° „ì†°ÿ SSPS …ðœ†ï º~. 
ü†Ö}ú|ø†:…Þ±˜ †¶ª ¬øñ~â†ó ìõö ð™ )37 ¬°¾~(@ ìý†ðãýò ¶†‹Ûú Þ†°ÿ †¶ª ¬øñ~â†ó 8 ¶†ë ‹õ¬. ìùí}±üò ìù†°–|ø†ÿ æ²ï
‹±…ÿ Þ†°Þñ†ó ì~…°á ³ºßþ ‹ú {×ßýà ¶ú ðõÑ ìù†°– …¾éþ ‹ú {±{ý ÎŒ†°– ‹õ¬ð~ …²: ìù†°–|ø†ÿ Îíõìþ )º†ìê {õ…ð†üþ ‹ú
Þ†°âý±ÿ °…ü†ðú€ ¶±Î• Îíê øí±…û ‹† ¶±Î• ‹†æ€ ì·‰õèý• ¯ü±ÿ€ ¨õ¬ ü†¬ âý±ÿ ô ì~ü±ü• {Óýý±(€ ìù†°–|ø†ÿ …°{Œ†Æþ
)º†ìê {õ…ð†üþ …°{Œ†É ‹† ì~ü±…ó€ ‹ýí†°…ó€ ³ºß†ó(€ ô ìù†°–|ø†ÿ …¨}¿†¾þ )º†ìê â³…°½ ¬øþ€ ±¬…²½ ¬…¬û|ø†€
ì·}ñ~¶†²ÿ€ „ºñ†üþ ‹† SIH € ‹†²ü†‹þ …ÆçÎ†– ô Þ~ â¯…°ÿ ¾¥ý¦(.
ð}ýœú|âý±ÿ:ðý†² ¤ý†{þ ðË†ï ¶çì• ‹ú …ÆçÎ†– ô ¤±Þ• ‹ú ¶õÿ ±ôð~û …èß}±ôðýà ¶çì• ‹†Î™ º~û Þú Þ†°Þñ†ó ‹©¼
ì~…°á ³ºßþ ‹ú ìù†°–|ø†ÿ ›~ü~ÿ ðý†² ¬…º}ú ‹†ºñ~. ‹†²ðã±ÿ ¬°ô¹ ¬ô°û|ø†ÿ „ìõ²ºþ ô ‹±â³…°ÿ ¬ô°û|ø†ÿ Âíò
¨~ì• ›ù• Þ· ìù†°–|ø†ÿ ìõ¬ ðý†² ô {Óýý± °ô½ ì~ü±ü}þ …² ±ôð~û Þ†Òÿ¯ ‹ú ±ôð~ûö  …èß}±ôðýà ¶çì• Â±ô°ÿ ¶•.
Þéý~ ô…´û|ø†:ìù†°– ø†€ Þ†°Þñ†ó ì~…°á ³ºßþ€ ì~ü±ü• …ÆçÎ†– ¶çì•
1- …¶}†¬ü†° â±ôû ì~…°á ³ºßþ€ ¬…ð»ß~û ý±…³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
2- …¶}†¬ü†° â±ôû ì~…°á ³ºßþ€ ¬…ð»ß~û ý±…³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
3- ¬…ð»œõÿ Þ†°ºñ†¶þ …°º~ ì~…°á ³ºßþ€¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó@ ðõü·ñ~û ì·‰õë )moc.liamg@yliarbaj(
4- Þ†°ºñ†¹ ì~…°á ³ºßþ€ ¬…ð»ß~û ý±…³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
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¬ü~â†û Þ†°Þñ†ó ì~…°á ³ºßþ ð·Œ• ‹ú ìù†°–|ø†ÿ ...
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…ì±ô²û€ …ÆçÎ†– ðõÎþ ¶±ì†üú ìéþ ì¥·õŽ ìþ|â±¬¬ ô
ÖÏ†èý•|ø†ÿ ì±‹õÉ ‹ú {õèý~€ â±¬„ô°ÿ€ ±¬…²½ ô ®¨ý±û
…ÆçÎ†– ‹ú ìñËõ° ‹†²ü†‹þ ô …º†Îú ‹ú ìõÚÐ ô ìñ†¶ „ó€
»}õ…ðú ø± âõðú °º~ ô {õ¶Ïú …¶•. ¶ý·}î …°…ˆú ¨~ì†–
¶çì• ðý³ ¬° {í†ï ¬ðý† ìœíõÎú|…ÿ …² …ÆçÎ†– ô ¬…ð¼
Îéíþ ³ºßþ€ ì~ü±ü}þ€ ì†èþ ô Öñ†ô°ÿ …¶•. ]2€1[
ý»±Ö•|ø†ÿ ¾õ°– â±Ö}ú ¬° Î±¾ú Îéõï ³ºßþ ô
øí¡ñýò Öñ†ô°ÿ …ÆçÎ†–€ ¶†²ì†ó|ø†ÿ …°…ˆú Þññ~û ¨~ì†–
¶çì• °… ‹ú ì¥ýÈ|ø†ÿ °Ú†‹}þ ô ì»}±ÿ â±… ìŒ~ë ¶†¨}ú
…¶•.]4€3[ è¯… …üò ¶†²ì†ó|ø† ‹±…ÿ {õ¶Ïú ô {~…ôï
ÖÏ†èý•|ø†ÿ ¨õ¬€ ‹ú …°{Û†ÿ Þý×ý• ¨~ì†– øí±…û ‹† ø³üñú -
…÷±‹©»þ „ó ìþ|…ð~ü»ñ~ ô…üò ìíßò ð©õ…ø~ ‹õ¬ ìã± …²
Æ±üÜ ¬¶}±¶þ ‹ú ìõÚÐ ‹ú …ÆçÎ†– ‹† Þý×ý•.]5[ ¬° Ÿñýò
ì¥ýÈ ø†üþ€ ðý†² ‹ú ì}©¿¿†ó ì~ü±ü• …ÆçÎ†– ‹ù~…º}þ
¬°ì†ðþ ¤ý†{þ ¨õ…ø~ º~ ô ¬° ð}ýœú Ö±¾•|ø†ÿ ²ü†¬ÿ ¬°
…¨}ý†° ì}©¿¿ýò ì~…°á ³ºßþ Ú±…° ìþ|âý±¬€ …ì† …üò
Ö±¾•|ø† ÖÛÈ ‹±…ÿ Þ·†ðþ Ú†‹ê …¶}×†¬û ¨õ…ø~ ‹õ¬ Þú ¬…°…ÿ
ìù†°–|ø†ÿ Ÿñ~â†ðú ‹õ¬û ô ‹±…ÿ °ôü†°ôüþ ‹† {Óýý±…– ›~ü~
ô ¶±üÐ „ì†¬âþ ¬…°ð~.]8-6[ ¬° ¤†ë ¤†Â±€ ¤ýÇú ì±…ÚŒ•
‹ù~…º}þ ¬° ¤†ë {œ±‹ú Þ±¬ó {Óýý± ¬° …èãõø†¶• ô…üò {Óýý±€
Þê º†Òéýò ¤& ±# Ù ‹ù~…º}þ °… {¥• {†‡ ÷ý± Ú±…° ¨õ…ø~¬…¬.
øí³ì†ó ‹† …üò {Óýý± ô{¥õë€ ì~ü±ü• …ÆçÎ†– ‹ù~…º}þ ðý³
øî …² ðË± {±Þý ô øî …² ðË± …{ß†Š ‹ú Öñ†ô°ÿ …ÆçÎ†– ø±
°ô² ¬° ¤†ë °º~ ìþ|‹†º~. ]9[ ¬° ¤ÛýÛ• ‹† ‹ù±û|âý±ÿ …²
Öñ†ô°ÿ …ÆçÎ†– ¬° ðË†ï ¶çì• ì}©¿¿†ó MIH
)tnemeganaM noitamrofnI htlaeH( ðÛ¼ Þéý~ÿ ¬° {Ãíýò
Þý×ý•€ ì¥±ì†ðãþ ô Þ†°…üþ …ÆçÎ†– ‹ù~…º}þ °… ‹ú ¬¶•
ìþ|„ô°ð~ ô ‹† …Ö³…ü¼ ¶±Î• {Óýý± …² {í±Þ³ ‹± ±ôð~û Þ†Ò¯ÿ
‹ú ±ôð~û …èß}±ôðýà ¶çì• ðý†² ‹ú Þ· ìù†°–|ø†ÿ
›~ü~ ‹±…ÿ „ó|ø† ìÇ†‹Ü ‹† ôÊ†üØ ô ðÛ¼|ø†ÿ ›~ü~ ‹ý»}±
…¤·†¹ ìþ|ºõ¬.]11€01[ è¯… ‹ú ìñËõ° Þ· „â†øþ …²
ìù†°–|ø†ÿ ìõ°¬ ðý†² Þ†°Þñ†ó ì~…°á ³ºßþ ìÇ†èÏú ¤†Â±
Æ±…¤þ â±¬ü~ {† …² ¬ü~â†û ì·‰õèýò ô Þ†°Þñ†ó ‹©¼ ì~…°á
³ºßþ€ …üò ìù†°–|ø† ºñ†¶†üþ ºõð~.
°ô½ ‹±°¶þ
…üò ìÇ†èÏú …² ðõÑ {õ¾ý×þ - ìÛÇÏþ ìþ|‹†º~ Þú ¬° ¶†ë
6831 …ðœ†ï â±Ö•. ›†ìÏú µôø¼ º†ìê 06 ð×± …²
ì·‰õèýò ô Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ 21 ‹ýí†°¶}†ó
„ìõ²ºþ ô…‹·}ú ‹ú ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ ‹õ¬û
…¶•. ›íÐ|„ô°ÿ ¬…¬û|ø† ‹† …¶}×†¬û …² üà ±¶»ñ†ìú
ì»}íê ‹± Ÿù†° ‹©¼: …ÆçÎ†– ¬ìõâ±…Öýßþ€
ìù†°–|ø†ÿ Îíõìþ€ ìù†°–|ø†ÿ …°{Œ†Æþ ô ìù†°–|ø†ÿ
…¨}¿†¾þ ìþ|‹†º~. °ô…üþ ±¶»ñ†ìú ‹± …¶†¹ °ô½
…Î}Œ†° ì¥}õ…üþ ô ¬°ü†Ö• ‹±¨þ …² ¾†¤ ðË±…ó {Ïýýò
â±¬ü~. †ü†üþ „ó ðý³ …² Æ±üÜ °ô½ „²ìõó - ‹†²„ìõó
)tseter-tseT( ‹±°¶þ º~ Þú Â±ü øíŒ·}ãþ †¶ª|ø†ÿ
…Ö±…¬ ¬° ¬ô ‹†° „²ìõó ì¥†¶Œú ô Î~¬37/0=r ‹ú ¬¶• „ì~.
±¶»ñ†ìú|ø† ‹† ì±…›Ïú ¬ô ð×± …² µôø»ã±…ó …² Æ±üÜ
ì±…›Ïú ¤Ãõ°ÿ ‹ú Þéýú ðíõðú|ø† …°…úˆ â±¬ü~ ô Ÿñ~ °ô²
‹Ï~ ìœ~¬…_  ‹ú ì±…Þ³ ì±…›Ïú ô ±¶»ñ†ìú|ø†ÿ {ßíýê º~û
›íÐ|„ô°ÿ â±¬ü~. ð¥õû ðí±û|¬øþ †¶ª|ø† ‹ú …üò {±{ý
‹õ¬û …¶• Þú ‹±…ÿ …ð~…²û|âý±ÿ ô …ôèõü•|‹ñ~ÿ
ìù†°–|ø†ÿ …Îî …² Îíõìþ€ …¨}¿†¾þ ô …°{Œ†Æþ ìÏý†°
èýß±– ô …² ðõÑ 5 …ð}©†‹þ ¬° ðË± â±Ö}ú º~. ‹±…ÿ ø± Þ~…ï
…² †¶ª|ø† ðí±…{þ ‹ú ¾õ°– ¨ýéþ Þî=0€ Þî=1€
ì}õ¶È=2€ ²ü†¬=3 ô ¨ýéþ ²ü†¬=4 ¬° ðË± â±Ö}ú º~.
¬…ìñú ðí±…– †¶ª|ø† ‹† {õ›ú ‹ú ðí±…– ¬…¬û º~û 0 {† 042
‹ú ¬¶• „ì~ ô †¶ª ‹ú …üò {±{ý …ì}ý†²¬øþ º~û ô ¬°
›~…ôë ô…°¬ â±¬ü~. ›ù• {œ³üú ô {¥éýê …² ð±ï|…Ö³…°
SSPS …¶}×†¬û º~.
ü†Ö}ú|ø†
ü†Ö}ú|ø†ÿ ¤†¾ê …² µôø¼ ìÇ†‹Ü …ø~…Ù …¨}¿†¾þ
Æ±…¤þ º~û ‹ú {±{ý ¬° Ÿù†° ›~ôë ô üà ðíõ¬…°
ç¨¾ú º~û …¶•. ¬° ›~ôë|ø† ìœíõÑ …ì}ý†²…– ì±‹õÉ
‹ú ìù†°–|ø†ÿ Îíõìþ€ …°{Œ†Æþ ô {©¿¿þ ‹ú {×ßýà
ô…¤~ø†ÿ Ÿù†°â†ðú ì~…°á ³ºßþ „ì~û …¶•. øí¡ñýò
¬° †ü†ó ›~ôèþ …² èý·• ìù†°–|ø† âñœ†ð~û º~û …¶•.
37 ¬°¾~ ›ñ·ý• †¶ª ¬øñ~â†ó ìõö ð™ ‹õ¬û|…ð~.
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²Þýú ý±ÿ ô øíß†°…ó
‹± …¶†¹ ðíõ¬…° 1 ‹ý»}±üò {Ï~…¬ )84 ¬°¾~( †¶ª
¬øñ~â†ó€ ¬…°…ÿ ì~°á {¥¿ýéþ Þ†°ºñ†¶þ ô Þí}±üò
{Ï~…¬ )5 ¬°¾~( †¶ª ¬øñ~â†ó ¬…°…ÿ ì~°á {¥¿ýéþ
Þ†°ºñ†¶þ …°º~ ìþ|‹†º~.
ìÇ†‹Ü ›~ôë 1 ¬° ô…¤~ ¯ü±½ ìù†°– " ¶±Î• Îíê
øí±…û ‹† ¬Ú• ‹†æ " ‹ý»}±üò ðí±û )822( ô ìù†°– " ì»†°Þ•
¬° Þ†° {ýíþ" Þí}±üò ðí±û )541( °… ‹ú ¨õ¬ …¨}¿†Á ¬…¬û
…¶•.
¬° ô…¤~ Þ~â¯…°ÿ€ " {õ…ð†üþ ‹ß†°âý±ÿ Þ†ìýõ{±" …²
‹ý»}±üò ðí±û )412( ô"ì~ü±ü• {Óýý±…–" …² Þí}±üò …ôèõü•
)141( ‹±¨õ°¬…° …¶•.
¬° ô…¤~ „ì†°€ ìù†°– " {õ…ð†üþ ‹ß†°âý±ÿ Þ†ìýõ{±"
‹ý»}±üò )812( ô ìù†°–" ¶†²â†°ÿ ‹† º±…üÈ ›~ü~" Þí}±üò
…ôèõü• )031( °… ¬…°… ìþ|‹†º~.
¬° ô…¤~ ‹†üã†ðþ ‹ý»}±üò …ôèõü•
ì±‹õÉ ‹ú " °…²¬…°ÿ ¤±Öú|…ÿ " )212( ô
Þí}±üò …ôèõü• ì±‹õÉ ‹ú " ì»†°Þ•
¬° Þ†° {ýíþ " )811( ìþ|‹†º~. 
ìÇ†‹Ü ›~ôë 2 ¬° ô…¤~ ¯ü±½€
ìù†°– "‹±Ú±…°ÿ …°{Œ†É ‹† ‹ýí†°"
‹ý»}±üò )322( ô ìù†°– "‹±Ú±…°ÿ
…°{Œ†É ‹† ì~ü±…ó" Þí}±üò …øíý• )041(
°… ¬…°… ìþ|‹†º~.
¬° ô…¤~ Þ~â¯…°ÿ ìù†°–
"‹±Ú±…°ÿ …°{Œ†É ‹† ì¥ÛÛ†ó" ‹ý»}±üò
)512( ô ìù†°– "‹±Ú±…°ÿ …°{Œ†É ‹† ì~ü±…ó" Þí}±üò …øíý•
)061( °… ¬…°… ìþ|‹†º~.
¬° ô…¤~ „ì†° ìù†°– "‹±Ú±…°ÿ …°{Œ†É ‹† ì~ü±…ó"
‹ý»}±üò …ôèõü• )312( ô ìù†°– "‹±Ú±…°ÿ …°{Œ†É ‹† ì¥ÛÛ†ó"
Þí}±üò …ôèõü• )481( °… ¬…°… ìþ|‹†º~.
¬° ô…¤~ ‹†üã†ðþ ìù†°– "‹±Ú±…°ÿ …°{Œ†É ‹†
‹ýí†°"‹ý»}±üò …ôèõü• )012( ô ìù†°– "‹±Ú±…°ÿ …°{Œ†É ‹†
ì~ü±…ó" Þí}±üò …ôèõü• )231( °… ¬…°… ìþ|‹†º~.
ìÇ†‹Ü ›~ôë 3 ¬° ô…¤~ ¯ü±½ ìù†°– "ì·}ñ~¶†²ÿ"
)222( ô "„ºñ†üþ ‹† …è³…ì†– Ú†ðõðþ " )712( ‹ý»}±üò ô ìù†°– "
±¬…²½ ô {œ³üú {¥éýê ¬…¬û ø†" )041( Þí}±üò …ôèõü• °…
¬…°ð~.
¬° ô…¤~ Þ~â¯…°ÿ ìù†°– " Þ~â¯…°ÿ ¾¥ý¦ " )332( ô
ðíõ¬…° 1: {õ²üÐ Ö±…ô…ðþ ì~°á {¥¿ýéþ ì·‰õèýò ô Þ†°Þñ†ó ì~…°á ³ºßþ
ﻲﻣﻮﻤﻋ يﺎﻫ ترﺎﻬﻣ
 
يﺎﻫﺪﺣاو 
ﻲﻜﺷﺰﭘ كراﺪﻣ 
ﺖﻋﺮﺳ ﻞﻤﻋ
ﺎﺑ هاﺮﻤﻫ 
ﻻﺎﺑ ﺖﻗد 
 ﻲﻳﺎﻧاﻮﺗ
 يﺮﻴﮔرﺎﻜﺑ
ﺮﺗﻮﻴﭙﻣﺎﻛ 
يرﺎﮔزﺎﺳ 
 ﻂﻳاﺮﺷ ﺎﺑ
ﺪﻳﺪﺟ 
يﺮﻴﮔدﺎﻳدﻮﺧ 
 يرادزار
ﻪﻓﺮﺣيا 
 ﺖﻳﺮﻳﺪﻣ
تاﺮﻴﻴﻐﺗ 
 ﺖﻴﻟﻮﺌﺴﻣ
يﺮﻳﺬﭘ 
 رد ﺖﻛرﺎﺸﻣ
ﻲﻤﻴﺗ رﺎﻛ 
 شﺮﻳﺬ ـﭘ 228217192176180168205145
يراﺬـﻛﺪﻛ 190214176202160141164150
 رﺎﻣ آ 186218130154203140173162
 ﻲﻧـﺎ ﮕﻳﺎﺑ 164150191173212138202118
›~ôë 1: ðË± ì·‰õèýò ô Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ ¬° ìõ°¬ ìù†°–| ø†ÿ Îíõìþ ìõ°¬ ðý†²
‹±…ÿ Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ
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" ±¬…²½ ô {œ³üú {¥éýê ¬…¬û ø†" )812( ‹ý»}±üò ô ìù†°– "
ìÇ†èÏ†– …ý~ìýõèõÿ´" )851( Þí}±üò …ôèõü• °… ¬…°ð~.
¬° ô…¤~ „ì†° ìù†°– " â³…°½ ¬øþ ô …ð}»†° …ÆçÎ†– "
)032( ô "ìÇ†èÏ†– …ý~ìýõèõÿ´" )122( ‹ý»}±üò ô ìù†°–
"ì·}ñ~¶†²ÿ" )671( Þí}±üò …ôèõü• °… ¬…°… ø·}ñ~.
¬° ô…¤~ ‹†üã†ðþ ìù†°– " ‹†²ü†‹þ …ÆçÎ†–" )412( ô
"„ºñ†üþ ‹† …è³…ì†– Ú†ðõðþ" )502( ‹ý»}±üò ô ìù†°–
"ì·}ñ~|¶†²ÿ " )031( Þí}±üò …ôèõü• °… ¬…°… ø·}ñ~.
…² „ðœ†üþ Þú ¬°¤†ë ¤†Â± â±…ü¼|ø†ÿ ¨†¾þ ¬°
¬ô°û {¥¿ýéþ ‹±…ÿ ºÓê|ø†ÿ ì±‹õÉ ‹ú ì~…°á ³ºßþ
ô›õ¬ ð~…°¬€ è¯… ‹~ôó ¬° ðË± â±Ö}ò ðõÑ ‹©¼ ¬° ›~ôë 4
ðõÑ ìù†°–|ø† …Îî …² Îíõìþ€ …¨}¿†¾þ ô …°{Œ†Æþ ‹ú Æõ°
Þéþ ‹±…ÿ Ö†°Õ …è}¥¿ýçó ì~…°á ³ºßþ ¬° ðË± â±Ö}ú
º~.
‹¥™ ô ð}ýœú|âý±ÿ
{Óýý± ì¥ýÈ ô ì}ñõÑ º~ó …°…ˆú ¨~ì†– ¶çì• …² üà ¶õ ô
‹ß†°âý±ÿ ±ôð~û …èß}±ôðýà ¶çì• )RHE( …² ¶õÿ ¬üã±
‹†Î™ º~û {† ì}©¿¿†ó ì~ü±ü• …ÆçÎ†– üù~…º}þ )MIH(
ðý†² ‹ú ìù†°– ›~ü~ ›ù• …ðœ†ï ôÊ†üØ ¨õ¬¬…º}ú ‹†ºñ~.]3[
¬° …üò {¥ÛýÜ€ ìù†°–|ø†ÿ ìõ°¬ ðý†² Þ†°Þñ†ó ì~…°á
³ºßþ ‹ú ¶ú â±ôû …¾éþ Îíõìþ€ …°{Œ†Æþ ô …¨}¿†¾þ
{Û·ýî ‹ñ~ÿ ô ‹ú {×ßýà ô…¤~ø†ÿ Ÿù†°â†ðú …² †¶ª
¬øñ~â†ó ðË± ¶ñœþ ‹ú Îíê „ì~.
‹† {õ›ú ‹ú ð}†ü µôø¼€ ìù†°–|ø†ÿ Îíõìþ ìõ°¬ ðý†²
‹±…ÿ Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ ‹ú {±{ý ÎŒ†°{ñ~ …²:
{õ…ð†üþ ‹ß†°âý±ÿ Þ†ìýõ{±@ ¶±Î• Îíê øí±…û ‹† ¬Ú• ‹†æ@ ô
°…²¬…°ÿ ¤±Öú …ÿ. ìù†°–|ø†ÿ …°{Œ†Æþ: {õ…ð†üþ ‹±Ú±…°ÿ
…°{Œ†É ‹† ì~ü±€ {õ…ð†üþ ‹±Ú±…°ÿ …°{Œ†É ‹† ‹ýí†°€ {õ…ð†üþ
ﻲﻃﺎﺒﺗرا يﺎﻫ ترﺎﻬﻣ
 
يﺎﻫﺪﺣاو 
ﻲﻜﺷﺰﭘ كراﺪﻣ 
رﺎﻤﻴﺑ ﺎﺑ طﺎﺒﺗرا ﻚﺷﺰﭘ ﺎﺑ طﺎﺒﺗرا رﺎﺘﺳﺮﭘ ﺎﺑ طﺎﺒﺗرا 
 ﺎﺑ طﺎﺒﺗرا
نارﺎﻜﻤﻫ 
نﺎﻘﻘﺤﻣ ﺎﺑ طﺎﺒﺗرا ناﺮﻳﺪﻣ ﺎﺑ طﺎﺒﺗرا 
 شﺮﻳﺬـﭘ 2231901541760140
يراﺬـﻛﺪﻛ 02030190215160
 رﺎﻣ آ 000184202213
ﻲﻧـﺎ ﮕﻳﺎﺑ 2101600146170132
›~ôë 2: ðË± ì·‰õèýò ô Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ ¬° ìõ°¬ ìù†°–| ø†ÿ …°{Œ†Æþ ìõ°¬ ðý†²
‹±…ÿ Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ
يﺎﻫ ترﺎﻬﻣ
ﻲﺼﺼﺨﺗ
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شﺮﻳﺬـﭘ 140 190222172 -211-217168 -
يراﺬــ ﻛﺪﻛ 218206164175233218194--158
 رﺎﻣ آ 218230176195 -210---221
 ﻲﻧـﺎ ﮕﻳﺎﺑ 154183130214 -168132205- -
›~ôë 3: ðË± ì·‰õèýò ô Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ ¬° ìõ°¬ ìù†°–| ø†ÿ {©¿¿þ ìõ°¬ ðý†²
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²Þýú ý±ÿ ô øíß†°…ó
‹±Ú±…°ÿ …°{Œ†É ‹† ì¥ÛÛ†ó. ìù†°–|ø†ÿ …¨}¿†¾þ: â³…°½
¬øþ ô …ð}»†° …ÆçÎ†–€ ±¬…²½ ô {œ³üú {¥éýê ¬…¬û ø†€
ì·}ñ~¶†²ÿ€ ‹±ð†ìú ðõü·þ ô „ºñ†üþ ‹†SIH € ‹†²ü†‹þ …ÆçÎ†–.
èõ°ð¸ )8991( ¬° ìÛ†èú ¨õ¬ {¥• Îñõ…ó "‹±ð†ìú|°ü³ÿ ‹±…ÿ
„üñ~û ì~ü±ü• …ÆçÎ†– ‹ù~…º}þ" ¬° ìõ°¬ °ôüß±¬|ø†ÿ
ì±…ÚŒ• ‹ù~…º}þ Þú ‹†ü~ {õ›ú ºõ¬ …Êù†° ìþ|¬…°¬ Þú ¬°
ì¥ýÈ ì}Óý± ì±…ÚŒ• ‹ù~…º}þ ‹ú º†Òéýò ì~ü±ü• …ÆçÎ†–
‹ù~…º}þ {õ¾ýú ìþ|ºõ¬ Þú ‹† °ôð~ø†ÿ …üò ¾ñÏ• ô
°ôüß±¬ø†ÿ „ó øí±…û ºõð~. …ü»†ó 11 °ôüß±¬ °… ìÏ±Öþ
ìþ|Þññ~ Þú …¤}í†æ_  ‹± °ôÿ ›ñŒú|ø†ÿ Îíéý†{þ ô …¶}±…{µüà
ì~ü±ü• …ÆçÎ†– ¶çì• {†‡ ÷ý± ìþ|â¯…°¬. …üò 11 °ôüß±¬
ÎŒ†°{ñ~ …²: …ÆçÎ†– Ÿñ~ °¶†ðú|…ÿ€ ì±…ÚŒ• ‹ù~…º}þ ‹ýò
…èíééþ€ …¾ê ì¥±ì†ðú ‹õ¬ó€ ì»}±ÿ â±…üþ ¬° ì±…ÚŒ•
‹ù~…º}þ€ ð}†ü ô ý†ì~ø†ÿ ‹ù~…º}þ€ ‹†²±¬…¨•|ø†ÿ ì±‹õÉ
‹ú ‹ù~…º• °ô…ðþ€ ì±…ÚŒ• ¶†²ì†ó ü†Ö}ú€ …°…ˆú Þññ~â†ó
ì±…ÚŒ• ¤†ºýú …ÿ€ ìíý³ø†ÿ ‹ý±ôðþ€ üß†°Ÿú ¶†²ÿ€
±¬…¨• „üñ~û ðã±. ‹~üò|{±{ý ìþ|{õ…ó ð}ýœú â±Ö• Þú
Ö±¾•|ø†ÿ ºÓéþ ‹±…ÿ ì}©¿¿†ó MIH ¬° „üñ~û Ö±…ô…ó …¶•
‹ú º±É …üò Þú „ìõ²½ ô ìù†°– æ²ï ›ù• ¯ü±½
ðÛ¼|ø†ÿ {õ¶Ïú ü†Ö}ú ô ›~ü~ °… ‹¯ü±ð~.]8[
¬° {¥ÛýÛþ Þú ‹ú ô¶ýéú aicuY nehC dna nalaY iL )2002( ‹†
Îñõ…ó "ìù†°–|ø†ÿ ìõ°¬ ðý†² Þ†°Þñ†ó ì~…°á ³ºßþ Ÿýò ¬°
Ú±ó 12" …ðœ†ï ü†Ö•. èý·}þ …² ìù†°–|ø†ÿ ì©}éØ ¬° …¨}ý†°
801 ð×± …² Þ†°Þñ†ó ì~…°á ³ºßþ Ú±…° â±Ö• {† ‹± …¶†¹ ðý†²
Þ†°Þñ†ó …ôèõü•|‹ñ~ÿ ºõð~. ‹† ô›õ¬ÿ Þú ¬°…üò {¥ÛýÜ
ìù†°–|ø† {×ßýà ð»~û ‹õ¬ …ì† ìùí}±üò ìù†°–|ø†ÿ ‹ú ¬¶•
„ì~û ¬° ø± ¬ô {¥ÛýÜ {Û±üŒ†_  ì»†‹ú ‹õ¬. ‹ú Æõ°ÿ Þú
ìù†°–|ø†ÿ ¨õ¬ Ö±…âý±ÿ ô {õ…ð†üþ ‹ß†°âý±ÿ Þ†ìýõ{±
)Îíõìþ(€ Þ~Þ¯…°ÿ ô ‹†²ü†‹þ …ÆçÎ†– )…¨}¿†¾þ( ô
ìù†°– ‹±¨õ°¬ …›}í†Îþ )…°{Œ†Æþ( ›³Š ìùí}±üò
…ôèõü•|ø†ÿ ìù†°–|ø†ÿ ìõ°¬ ðý†² º~û …¶•.]12[ relluF
)4002( ¬° ìÛ†èú ¨õ¬ ìù†°–|ø†ÿ …¶†¶þ ‹±…ÿ ì}©¿¿ýò
ì~…°á ³ºßþ ‹ú ¬ô â±ôû †üú ô ý»±Ö}ú {Û·ýî ‹ñ~ÿ Þ±¬ Þú
{Û±üŒ†_  ì»†‹ú {Û·ýî ‹ñ~ÿ ìù†°–|ø†ÿ Îíõìþ ô …¨}¿†¾þ ¬°
{¥ÛýÜ ì† ‹õ¬. …ì† ìùí}±üò ìù†°–|ø†üþ Þú relluF ‹ú ¬¶•
„ô°¬û ‹õ¬ º†ìê „ºñ†üþ ‹† …è³…ì†– …Î}Œ†° ‹©»þ ô …è³…ì†–
ìœíõÎú ¬…¬û|ø† )ìù†°–|ø†ÿ †üú(€ ì~ü±ü• ±ô´û ô ìù†°–
ì¯…Þ±û ›ù• …¨¯ ‹õ¬›ú )ìù†°–|ø†ÿ ý»±Ö}ú( ‹õ¬ Þú ‹†
ð}†ü {¥ÛýÜ ì† øí©õ…ðþ ð~…°¬€ …üò …ì± ð†ºþ …² „ó …¶• Þú
Ö±…üñ~ …Î}Œ†° ‹©»þ ¶†²ì†ó|ø†ÿ …°…ˆú ¨~ì†– ¬° …ü±…ó ‹ú
¾õ°– Þ†ìê ô °¶íþ …ðœ†ï ðíþ|âý±¬ ô øí¡ñýò ¶†¨}†°
{»ßýç{þ ‹©¼ ì~…°á ³ºßþ ¬° ‹ýí†°¶}†ó|ø†ÿ Þ»õ° ì†
ﺖﻳﻮﻟوا ﻲﻣﻮﻤﻋ يﺎﻫ ترﺎﻬﻣ ﻲﻃﺎﺒﺗرا يﺎﻫ ترﺎﻬﻣ ﻲﺻﺎﺼﺘﺧا يﺎﻫ ترﺎﻬﻣ 
1  ﺮﺗﻮﻴﭙﻣـﺎ ـﻛ يﺮﻴﮔرـﺎ ﻜﺑ ﻲﻳـﺎ ﻧاﻮﺗ  ﺮﻳﺪـﻣ ـﺎ ﺑ طـﺎ ﺒﺗرا يراﺮﻗﺮ ـﺑ ﻲﻳﺎﻧاﻮﺗ  تـﺎ ﻋﻼﻃا رـﺎ ﺸﺘﻧا و ﻲـﻫد شراﺰﮔ 
2  ﻻـﺎ ﺑ ﺖـﻗد ـﺎ ﺑ هاﺮﻤﻫ ﻞﻤﻋ ﺖﻋﺮﺳ  رـﺎ ﻤﻴﺑ ـﺎ ﺑ طـﺎ ﺒﺗرا يراﺮﻗﺮ ـﺑ ﻲﻳﺎﻧاﻮﺗ  هداد ﻞـﻴﻠﺤﺗ ﻪـﻳﺰﺠﺗ و شزادﺮ ـﭘ ﺎﻫ 
3 ﻪــ ﻓﺮﺣ يرادزاريا  نـﺎ ﻘﻘﺤﻣ ـﺎ ﺑ طـﺎ ﺒﺗرا يراﺮﻗﺮ ـﺑ ﻲﻳﺎﻧاﻮﺗ  يزـﺎ ـﺳﺪﻨﺘﺴﻣ 
4  يﺮﻳﺬـﭘ ﺖﻴﻟﻮﺌـﺴﻣ  نارـﺎ ﻜﻤﻫ ـﺎ ﺑ طـﺎ ﺒﺗرا يراﺮﻗﺮ ـﺑ ﻲﻳﺎﻧاﻮﺗ  ـﺎ ﺑ ﻲﻳﺎﻨـﺷآ و ﻲﺴﻳﻮﻧ ﻪﻣﺎﻧﺮﺑHIS
5  يﺮﻴﮔدـﺎ ﻳ دﻮـﺧ  ﻚـﺷﺰﭘ ـﺎ ﺑ طـﺎ ﺒﺗرا يراﺮﻗﺮ ـﺑ ﻲﻳﺎﻧاﻮﺗ  تـﺎ ﻋﻼﻃا ﻲﺑـﺎ ﻳزﺎﺑ 
6  يرـﺎ ﻛ ﻂـﻴﺤﻣ ﺪ ـﻳﺪﺟ ﻂﻳاﺮـﺷ ـﺎ ﺑ يرﺎﮔزﺎﺳ  رﺎﺘـﺳﺮﭘ ـﺎ ﺑ طـﺎ ﺒﺗرا يراﺮﻗﺮ ـﺑ ﻲﻳـﺎ ﻧاﻮﺗ ﺢﻴﺤـﺻ يراﺬـﮔﺪﻛ 
7 تاﺮﻴـﻴﻐﺗ ﺖﻳﺮﻳﺪـﻣ -  ﻲﻧﻮﻧـﺎ ﻗ تـﺎ ﻣاﺰﻟا ـﺎ ﺑ ﻲﻳﺎﻨﺷآ 
8  ﻲـﻤﻴﺗ رـﺎ ﻛ رد ﺖﻛرـﺎ ﺸﻣ - ﻲـﻧاﻮﺧ هﺪﻧوﺮﭘ 
9 - -  يژﻮﻟﻮﻴﻣﺪـﻴﭘا تـﺎ ﻌﻟﺎﻄﻣ مـﺎ ﺠﻧا ﻲﻳـﺎ ﻧاﻮﺗ 
10 - -  ﻪ ـﻧﺎﻫﺎﮔآ ﺖﻳـﺎ ﺿر ﺬـﺧا ﻲﻳـﺎ ﻧاﻮﺗ 
›~ôë 4: …ôèõü•|‹ñ~ÿ ìù†°–|ø†ÿ ìõ°¬ ðý†² ‹±…ÿ Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ …² ¬ü~â†û
ì·‰õèýò ô Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ
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‹† Þ»õ° …ì±üß† ì}×†ô– …¶•. ¬° Âíò relluF ‹ú ìù†°–|ø†ÿ
…°{Œ†Æþ Þú ¬° {¥ÛýÜ ì† ›³Š üßþ …² â±ôû|ø†ÿ …¾éþ
ìù†°–|ø† ‹õ¬ {õ›ú ðß±¬û …¶•.]13[ treboR ô llebmoC ‹†
ìÇ±§ Þ±¬ó ñ …ôèõü• …ôë ìù†°–|ø†ÿ ìõ°¬ ðý†² "„ºñ†üþ
Þ†ìê ‹† ²‹†ó ‹±ð†ìú ðõü·þ€ {Ï±üØ Îñ†¾± ¬…¬û|…ÿ€ {õ…ð†üþ
{¥éýê ›±ü†ó Þ†°ÿ ô {œ³üú ô {¥éýê ¬…¬û ô ð±ì†ë|¶†²ÿ"
‹ý»}± {í±Þ³¨õ¬ °… ‹ú Æ±…¤þ ô ‹ß†°âý±ÿ RHE ¬…º}ú|…ð~. …üò
¬° ¤†èþ …¶• Þú ¬° {¥ÛýÜ ì†€ ‹ú Îé• …üñßú ²ü± ¶†¨}†°ø†ÿ
æ²ï ›ù• …›±…ÿ RHE ¬° Þ»õ° ì† ô›õ¬ ð~…°¬€ ‹ñ†‹±…üò …üò
ìù†°–|ø† ›³Š …ôèõü•|ø† ðíþ|‹†º~.]41[ ð}†ü ¤†¾ê …²
èý·• ìù†°–|ø†ÿ Îíõìþ€ …°{Œ†Æþ ô …¨}¿†¾þ )›~ôë 4(
ð»†ó ìþ|¬ø~ Þú …ôèõü•|‹ñ~ÿ ìù†°–|ø† ‹ý»}± {í±Þ³ ‹± Ú†‹ê
…¶}×†¬û Þ±¬ó …ÆçÎ†– ‹±…ÿ …ø~…Ù ¨†Á ‹±ð†ìú|°ü³ÿ ô
{¿íýî|âý±ÿ ô øí¡ñýò ì»}±ÿ|â±…üþ ¬…°¬ ô …üò ‹† ð}†ü
µôø¼|ø†ÿ ìõ°¬ …º†°û ¬° ÖõÝ øí©õ…ðþ ¬…°¬.
¬° †ü†ó Â±ô°ÿ ‹ú ðË± ìþ|°¶~ Þú ¬° †¶ª ‹ú {Óýý±…–
¾õ°– â±Ö}ú ¬° ì¥ýÈ Þ†°ÿ ì}©¿¿†ó ì~ü±ü• …ÆçÎ†–
¶çì• ô ðý†² ‹ú ìù†°–|ø†ÿ ›~ü~€ ‹ú {Ï±üØ ›~ü~ ô
ìñ†¶ …² ¶†¨}†° {»ßýç{þ ‹©¼ ì~…°á ³ºßþ ¬°
‹ýí†°¶}†ó|ø† ô øí¡ñýò ‹†²ðã±ÿ ¬° ¬°ô¹ ¬ô°û|ø†ÿ
„ìõ²ºþ ô ‹±â³…°ÿ ¬ô°û|ø†ÿ Âíò ¨~ì• ›ù• Þ·
ìù†°–|ø†ÿ ìõ¬ ðý†² ô {Óýý± °ô½ ì~ü±ü}þ …² ±ôð~û Þ†Ò¯ÿ
‹ú ±ôð~û …èß}±ôðýà ¶çì• ±¬…¨}ú ºõ¬.
1. American Medical Informatics Association. AMIA Strategic
plan. 2008. Available from: URL: www.amia.org/inside/stratplan
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The Needed Skills of Medical Record Staffs in Tabriz Medical
University Hospitals; 2006
Introduction: The recent advances in medical sciences and information technology (IT),
health care organizations turned to the competitive environments and consumer-driven
ones. So for successful at expand and continue their activities; they increasingly need to HIM
professionals. In this environment exist many opportunities for HIM professionals, but this
opportunities are only useable for people who have multi-skills and readiness to dealing with
new changes. This research was aimed to examine medical record staffs in Tabriz Medical
University Hospitals.
Methods: This is a cross-sectional study on 60 managers (12), and staffs (48) of MRD of 12
Tabriz University Hospitals. They completed questionnaires in four categories. To analyze
the data, we used SPSS software.
Results: The majority of respondents (73%) were female; mean of years of years of practice
was 8/6 years. The most important skills of MRP needed sorting at 3 categories: General
skills: ability to use computer - speed activity with high accurate - responsibility - "self-
learning" - change management; Communication skills: ability to communicate with
managements, patients, and physicians; Professional skills: reporting - analysis data -
documentation - familiar with HIS - retrieval information -correct coding.
Conclusions: In responding to changes occurred at HIM workplace and need to new skills
these strategies are needed: The new and suitable definition from the structure of MRD in
hospitals; revising and updating of academic education; taking course for training; and
changing management works from paper medical record to HER.
Keywords: Skills, medical record staffs, health information management, hospitals
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